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We told you last time about 
our Safer Rutherglen project 
– it launched in December 
and, since then, people in 
Rutherglen have been receiving 
local, timely messages from 
Police, Fire& Rescue and the 
local council. 

The messages have been very well received and new people are signing up 
every day.  

The results of the Rutherglen project will shape how Police and other 
partners communicate with Neighbourhood Watch in the future, so this is a 
really important time for us!

In addition to Rutherglen, we’re working on the launch of Rail Watch 
Scotland, which will provide relevant messages to those who live near 
or use Scotland’s railways.  Our partners in British Transport Police 
and Network Rail are supporting this project and will be providing the 
messaging when it goes live.

Our newly appointed board met in January and are highly motivated to 
make this year a great one for Neighbourhood Watch Scotland.  We will 
keep you posted about these and other new developments as they happen. 

As usual, we’ve got lots going on.  

Welcome to our first Neighbourhood 
Watch newsletter of 2014.  

We’re looking forward to working together with you in 
2014 to make Scotland safer.

Safer
Rutherglen
www.saferrutherglen.co.uk

One of the founder members of 
Neighbourhood Watch in the west of 
Glasgow, Greta is well known to all 
manner of local organisations for the 
terrific work she has done for her area 
over several decades.  

She recently won the Evening Times Local 
Champions award in the Senior Category, and 
on 10th December had the honour of helping 
to officially open the new Police Office in 
Drumchapel.

A long-standing committee member of the 
Glasgow West Crime Prevention Panel & 
Neighbourhood Watch Association, Greta is 
also involved in her local Community Council 
and Residents Association to name but a few 
of her many activities.  In one set of Minutes 
of a meeting she had attended her name 
was mis-typed as ‘Great’.  Not such a bad 
mistake!

Greta Riddell is a Local Champion

By Jean Brown, Secretary, Glasgow West 

Your 



Beat Doorstep Crime  
Doorstep crime remains the top national 
priority for trading standards in Scotland.  
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 Don’t feel pressurised into  
 agreeing to immediate work.   
 Never listen to scare   
 stories, beware of traders who  
 suddenly appear after storms  
 or floods and of claims that a  
 low price is only available if you  
 sign up right away.

 Don’t agree to buy from the 
	 first	person	who	calls.   
 Ask yourself if you really want  
 these goods or services.

 Don’t pay cash up front.    
 Never pay for work before it is  
 completed and don’t hand over  
 large sums of money.

 Do shop around if you decide  
 you need work done.   
 Get a minimum of three quotes  
 from reputable traders and get  
 recommendations from people  
 you trust.

 Do ask what your cancellation  
 rights are.   
 Remember for jobs    
 costing over £35, traders are  
 required to provide the   
 consumer with a written notice  
 informing them they have   
 a seven day cooling off period  
 during which they can change  
 their mind and cancel the   
 contract.

It is carried out by cruel, unscrupulous and organised 
criminal groups who deliberately prey on the most 
vulnerable in society, predominantly the elderly 
population. Doorstep criminals are mobile and often 
work cross border with many perpetrators being well 
known across different council areas.  Winter can be a 
particularly opportunistic time for doorstep criminals 
with the bad weather which can damage property.  
Criminals draw on this to instil fear into their victims 
that if they don’t sort out the damage now, it could cost 
much more in the future.        

The joint Trading Standards Scotland and Police 
Scotland campaign launched on Tuesday 25 February 
and urges victims, potential victims and their families 
and friends to call their local trading standards service 
immediately if they have suspicions about someone 
who has come to their door.

As part of our campaign, we are recommending 
that consumers consider the following advice:

Don’t ever feel embarrassed if you 
feel you have been the victim of 
doorstep crime.  If you are in any 
way unsure about a caller at your 
door, contact Trading Standards or 
the Police immediately

TRADING STANDARDS TRADING STANDARDS 
AND POLICE WARNINGAND POLICE WARNING  

ROGUE TRADERS WHO COLD CALL ARE TARGETING 
VULNERABLE PEOPLE, TAKING THEIR MONEY AND DIGNITY. 

SAY NO AND REPORT THEM TO TRADING 
STANDARDS OR THE POLICE IMMEDIATELY. 

 CALL POLICE SCOTLAND ON 101 
CONTACT YOUR LOCAL TRADING 

STANDARDS SERVICE 

 

Do REPORT THEM!  



Beat Doorstep Crime  
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ADVERTISEMENT

Why should I sign up to Floodline?

Floodline provides live information and 

advice so you can take action to prepare 

yourself and your home in advance 

of flooding, reducing its damage and 

disruption on your life. Even if your 

property is not at risk of flooding, local 

roads and transport networks could be 

affected restricting your ability to get to 

workplace, schools or nearby facilities.

When flooding is expected, SEPA will 

issue Flood Warning messages to 

local targeted areas, and Flood Alert 

messages to larger geographic areas, 

usually representing local authority 

boundaries. When you register, 

Floodline will check your address to 

see if you can receive Flood Warnings 

or Flood Alerts. 

Even if your property 
is not at risk of 
flooding, local 

roads and transport 
networks in your area 

could be affected

SIGN UP TODAY AND GET 
FREE FLOOD MESSAGES 
DIRECT TO YOUR PHONE
www.sepa.org.uk/floodingsignupYOU CAN’T PREVENT FLOODING BUT YOU CAN PREPARE FOR IT!

Floodline is the Scottish Environment Protection Agency’s (SEPA) 24 hour service offering information about river and 
coastal flooding throughout Scotland. It provides useful advice on how to be prepared for flooding and what to do if you 
have been affected. 

Through Floodline you can sign up to receive FREE flood messages direct to your mobile or landline phone. If flooding is 
predicted in your area you will be sent a message and directed to Floodline to get further advice on what action you 
should take. Messages can be sent at any time of the day, helping to keep you informed when it matters.  
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I received a phone call about my 
credit card and said I would call 
them back as I did not know if 
they were genuine.   I also have 
read about the scam where they 
are still holding the telephone 
line and you redial but it is still 
the scammers you are speaking 
to. 

I always make a call to another 
number (phone a friend ! ) so I 
know I am not still connected to 
scammers. 

The original call was genuine, but 
nothing was lost except a couple 
of minutes of my time.

YOUR
We often receive examples of scams from people.  We thought we’d include some 
we’ve heard about recently.  If you have experience of a scam, please feel free to share 
it with us so that we can raise awareness of the different types of scams out there. 

EXPERIENCES

(I decided last year to go for 
paperless billing and until then 
I hadn’t had any problems.)
However, I knew there was more 
than enough to pay the bill, plus it 
was about thirty pounds more than 
usual so I was suspicious. 
I reported this to the ‘real BT' who 
asked me to forward the e mail 

to them. Once again, I put out a 
message to everyone in our street 
- obviously not everyone is with BT, 
but there is a chance that other 
phone companies may be a target 
in the future. 
Oh well, we will battle on! The 
worrying thing about the BT one 
was that the logo on the e mail 
looked authentic.

A coordinator in 
Irvine reminds us 
that it does no harm 
to check if you’re 
unsure a phone call is 
genuine.

Just before Christmas I received an e mail - supposedly 
from BT saying there wasn't enough in my account to pay 
my telephone bill. 

A coordinator in Kirkcaldy in Fife sent in the following in 
response to a message we circulated about a phone scam. 

Thanks for your message re 
telephone scam. As you say, we 
can only do our best. Before I 
put out the message to every-
one about the incident, I spoke 
to nearby neighbours to ask if 
they had had a telephone call 
offering a gadget to attach to 
their telephone. They hadn't, 

but my neighbour said she knew 
a couple of people who would 
believe that sort of thing, so she 
was going to warn them. 

A friend who lives at the other 
end of Kirkcaldy had a similar 
call that week, so they must 
have been targeting Kirkcaldy at 
that particular time. 

Neighbourhood Watch Scotland - March 2014 Newsletter



Neighbourhood Watch Scotland - March 2014 Newsletter 5

I was the victim of a scam about a 
year ago. 

What happened was my wife 
(who didn’t know too much about 
spam etc.) noticed a message 
suggesting I had just joined an 
online dating site and that there 
were two new girls waiting for me 
to contact them. She wasn’t at all 
amused!! 

I tried to explain that spam like 
this is a daily occurrence but I was 
so annoyed I replied to it giving 
them a piece of my mind. 

The next thing that happened was 
that my e-mail address vanished 

& functions on my computer 
either didn’t work or went into 
overdrive. Not knowing too much 
about how to proceed I got my 
son to come up from Stirling & 
we went about stripping down my 
computer & re building it again 
from scratch. We found 2 Trojan 
Viruses along with 123 malicious 
items after 3 days. 

Next thing that happened was 
quite a few if not all the 103 
contacts which had gone with my 
e-mail address were contacted 
allegedly from me informing them 
that I was in Madrid & had lost my 
wallet with all my credit cards, I 

couldn’t pay my hotel nor my flight 
home, I couldn’t think of anyone 
else to turn to & could you please 
send a minimum of 200 euros 
which I promise to refund when I 
got home. 

Fortunately, to my knowledge, 
nobody fell for it - although i was 
a bit peeved that nobody offered!!! 
So I of an older generation 
learned that a little knowledge is 
a dangerous thing but I have my 
grandson to keep me right now.

I don’t mind sharing my story if 
it helps others to avoid getting 
caught by these devious criminals. 

Before Christmas I placed an advert in the 'for sale' section of the 
local paper advertising a Moorcroft vase I was keen to sell for £150. 
I received a noted interest by email requesting more photos of vase 
and asking my 'final' asking price. The interested party offered me £20 
more than I wanted in order to secure the vase. The person said that 
an 'agent' would collect the item from my house, therefore avoiding 
postage. All too good to be true I thought! 

Finally this person asked for my PayPal details in order to transfer 
money into my account, at which point I became very suspicious. After 
chatting to a couple of internet buffs I realise this was more than likely 
a scam and deleted all contact with this buyer. The person never actu-
ally referred to my vase, calling it instead an item. 

What shocks me is that fraudsters will home in on the small ads sec-
tions of Provincial newspapers and what havoc they could achieve by 
gaining access to personal Paypal details. Be warned all of you! 

A coordinator in 
Aberdeenshire had a bad 
experience when trying 
to give scammers a piece 
of his mind! 

One of our Aberdeen coordinators encountered a 
potential scam when advertising goods for sale in 
a local paper.
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Since April 1st 2013 Police Scotland has provided 
dedicated resources to communities to tackle 
crimes of violence, sexual assaults and domestic 
abuse and as a result, greater numbers of these 
offences are being reported and solved.

During this time, the Force has observed an 
overall increase of around 4% in housebreaking, 
with a number of areas reporting greater levels of 
crime than the national average.  As part of Police 
Scotland's commitment to community engagement, 
housebreaking has been identified as a local priority 
for certain regions and these divisions will now be 
provided with additional resources and support to 
address the issue.

Assistant Chief Constable Wayne Mawson 
said: "Police Scotland remains committed to 
keeping people safe and I am delighted with the 
professionalism and dedication our officers have 
shown as part of our continued focus towards 
violence reduction.

"We recently launched our local policing campaign, 
which provides us with the opportunity to speak with 
individual communities and identify the issues or 
concerns specifically affecting their area.

"As a result, housebreaking has been highlighted as 
a priority for a number of our divisions and officers 
in these areas will be taking targeted action to 
detect anyone involved and deter further offences 
from occurring.

"I say this message directly to those intent on 
committing housebreakings in Scotland - if you 
engage in this invasive and distressing form of 
crime, we will use every resource at our disposal to 
remove you from our communities and ensure you 
spend time behind bars."
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Operation RAC

Police Scotland are currently running 
a national campaign to tackle 
housebreaking across the country.  

Operation RAC has been 
implemented in various areas 
throughout Scotland to identify 
those responsible for break-ins and 
thefts and bring them to justice.

National  
Housebreaking  
Campaign

National  
Housebreaking  
Campaign

We are keen to work not only 
with our partner agencies, 
but with our communities to 

address the issue of housebreaking 
and crime prevention advice for 
safeguarding your home, shed, 
outbuildings and businesses can be 
found on our website -  
www.scotland.police.uk 
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LIGHTING

 If streetlights outside your home  
 are broken contact the council to  
 fix them. 
 If common lighting in or around  
 your building is out of order,   
 contact your factor. 
 If lighting is poor around your  
 home, fit external lights.

WALLS, FENCES & HEDGES

 High walls, fences or hedges  
 may give you privacy but they  
 also provide cover for thieves. 
 Hedges or trees should be   
 trimmed or cropped short. 
 Thorny plants can be trained  
 along the tops of walls, fences  
 and around window frames,   
 making them more difficult to  
 climb on.

PATHS AND DRIVEWAYS

 Remember, high plants or   
 shrubs can provide cover for   
 thieves. 
 Use pebbles instead of slabs.  
 They’re cheaper, easier to  
 maintain, safer underfoot and  
 make noise when trodden on.
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CRAVED belongings are, small items of high value like 
jewellery, digital technology, cash and cards.  

Store these carefully, and keep valuable jewellery (sentimental or 
otherwise) separate from everyday wear.  Keep receipts, photographs 
and full descriptions of jewellery and other expensive belongings 
with your insurance documents.  Mark your belongings clearly and 
permanently. 

ALARMS
 If you have an alarm, use it. 
 Alarm Installation - Police Scotland   
 will only place a monitored system   
 with confirmation technology onto its   
 database for response.

DOORS
 Front and back doors should be solidly built (44mm solid core or PAS 24)  
 and fitted with mortise locks to BS3621:2007, cylinder locks to BS3621  
 and other lock cylinders (europrofile and oval) to BS EN 1303. 
 Keep your doors locked even when at home. Many insurance policies ask  
 for keys not to be kept in locks. 
 Door frames should be well fitted, secure and robust with no gaps   
 around them. 
 Secure garage and shed doors: they are full of ‘tools’ thieves can use to  
 break into your home. 
 Internal doors connecting to your garage need to be as secure as your   
 front and back door. 
 When choosing uPVC and patio doors, ensure that they are accredited to  
 PAS 24 with anti-lift devices, hinge bolts and multi-locking systems. 
 Glass panels should be laminated and integral to the structure of the   
 door.

WINDOWS
 Windows at ground floor, accessible from a flat or gently sloping roof or  
 sturdy piping are most at risk – secure them. 
 Replacement windows should comply to PAS 24 with laminate glass   
 fitted to all ground floor and accessible windows. 
 Windows should have key operated locks with keys out of sight and reach  
 from the outside. 
 Sash and case windows can be fitted with locking sash bolts. 
 Replacement glass should be laminate glass as this is the most resilient  
 to attack.

TENEMENTS/FLATS
 Fit an entry-phone system. Police recommend the type that uses a  
 magnetic lock. 
 Don’t let in anyone you don’t know. 
 Utilities and public service personnel will identify themselves if they are  
 not calling for you, don’t let them in. If in doubt phone the police. 
 Never wedge the door open. If you find the door lying open or insecure,  
 close and lock it. 
 Keep communal back doors bolted and locked.

CONCEALABLE

REMOVABLE

AVAILABLE

VALUABLE

ENJOYABLE AND

DISPOSABLE

Thieves like 
CRAVED 
belongings:

Around your home

YOUR HOMEYour home



Neighbourhood Watch Scotland SCIO 
Charity Number:  SC036510, Registered Office:  
Office 4, Evans Business Centre, 3 Whitehouse Road, Stirling, FK7 7SP 
Tel No:  01786 476757

 www.neighbourhoodwatchscotland.co.uk   

 twitter.com/nwatchscotland

 www.facebook.com/neighbourhoodwatchscotland
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When my wife passed away, friends 
and neighbours rallied round, with 
backup support from Home Help and 
Social Services, to help me bring up 
my family as I continued working as 
an Executive Officer in Government 
Service.   I never forgot the many 
kindnesses and much needed help 
and support provided at that time 
and so, when in late 1995 I took early 
retirement, I decided I would put 
something back into the community.
The kidnapping of a schoolgirl 
in Crawfurd Road in 1995 and 3 
housebreakings in Manor Way in 
1996 prompted me, in collaboration 
with the residents and Community 
Sergeant, to set up the “Manor 
Way Neighbourhood Watch”.   Four 
neighbourhood watch signs were 
erected on lamp standards at 
strategic points and the watch 
was registered with the National 
Neighbourhood Watch Association.  
Since the initial set up, more 
households have been added to 
the Watch each year and we now 
cover several hundred homes in 23 
streets with the help of 26 street 
coordinators and 4 committee 

members.
Crime reduced drastically as 
members began to:
 ensure their property was secure
 look out for their neighbours’   
 property
 report suspicious incidents
 raise their awareness of the   
 dangers of bogus callers.
Everything was going well until early 
2012, when a couple in their 90s were 
robbed by conmen roofers/builders 
of a very large sum of money.
The police and neighbourhood watch 
members got together and started 
to note registration numbers of 
unfamiliar vehicles – generally white 
vans with no markings -  which were:
 driving slowly in the    
 neighbourhood watch area
 picking up scrap metal from skips  
 in members driveways 
 knocking only on elderly members  
 doors as other bogus callers   
 began to target the same couple. 
Since that time, many arrests and 
charges have been brought by the 

police against the conmen/bogus 
callers.
To date, more than 20 vehicle 
numbers have been passed on to 
the police for their investigations. 
The members of the neighbourhood 
watch have been praised by the local 
Inspector for their great work.
Close liaison is maintained with 
the Community Police, Councillors 
and the lively and informative 
weekly newspaper “The Rutherglen 
Reformer”.   Among some of the 
many and varied problems tackled 
are the following: Bogus callers, 
various scams, house break-ins, 
break-ins to garages/garden huts, 
illegal drinking and loitering by 
teenagers, the use of “rat runs” and 
speeding by thoughtless drivers, 
car crime and graffiti.  We keep 
our members informed about local 
issues using a newsletter, and, more 
recently, through the Neighbourhood 
Alert system and the Safer 
Rutherglen project.

Why Neighbourhood Watch Works
Frank Conway, 
coordinator of the 
Manor Way & Area 
Neighbourhood Watch 
in Rutherglen, shares 
his personal experience 
of Neighbourhood 
Watch and how it has 
contributed to making 
the Manor Way and 
surrounding area a much 
safer place.

Neighbourhood Watch can really make a difference.  It can help 
to make people feel safer at home and out in their communities. 
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